
Riser Rail Kit  
SF1231CP

Installation and Maintenance Instructions

In this procedure document we have endeavoured to make the information 
as accurate as possible. 
We cannot accept any responsibility should it be found that in any respect 
the information is inaccurate or incomplete or becomes so as a result of 
further developments or otherwise.
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Introduction 
   This installation guide has been produced for the SF1231CP riser rail kit. These instructions 
   cover the installation, operation and maintenance. Please read the enclosed instructions before 
   commencing the installation of this product, please note; 

   We recommend that the installation of any Twyford product is carried out by an 
   approved installer. 

Check Contents  
   Before commencing remove all components from packaging and check each component with 
   the contents list.  

   Ensure all parts are present, before discarding any packaging. If any parts are missing, do 
   not attempt to install your Twyford riser rail until the missing parts have been obtained.
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Dimensions                        
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Item Qty Component Item Qty Component

1 2 Wall Bracket 7 1 Rail

2 2 Cover 8 1 Handset

3 1 Flexible Tidy 9 3 Sealing Washers

4 1 Handset Holder 10 1 1.5m Flexible Hose

5 2 M4 x 64 Screw & Plug 11 1 Flow Regulator

6 2 Rail Cap
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Slide Rail - Installation 

   The screws and wall plugs supplied are only suitable for use in solid walls. If the wall is plaster 
   board or soft building block use special wall  plugs obtainable from most DIY stores. 

   Ensure there are no supply pipes or cables where you intend to drill. 

   Where possible, drill holes between ceramic tiles (in the grout). If drilling into ceramic tiles use 
   a ceramic bit.  

   This product must always be used and fitted in such a way as not to cause water damage, 
   therefore should be located and directed towards a suitable shower tray. 

   Take care to use power tools safely. 

   Carefully remove the cover (2) from the wall brackets (1) to expose the fixing hole. 

   Drill two 6mm diameter holes at 900mm centres ensuring the two holes are in line vertically. 

   To avoid cracking ensure the wall plugs are pushed all the way behind the ceramic tile. 

   Slide the bottom wall bracket (1) onto the riser rail (7) and insert the 64mm long screw (5) and 
   secure to the wall. 

   Assemble the flexible tidy (3), handset holder (4) and the top wall bracket (1) onto the riser rail. 

   Slide the top wall bracket (1) along the riser rail until the 64mm long screw (5) can be inserted 
   into the wall plug and the bracket secured to the wall. 
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Slide Rail - Installation 
   Tighten the screws to secure the brackets and riser rail to the wall. 

   Assemble the end cap (6) into the ends of the rails. 

   Fit the covers (2) to the top and bottom brackets. 

   Ensure the sealing washers (9) are inserted into both ends of the flexible hose (10) and connect 
   the hose to the handset (8). 

   Screw the flow regulator (11) onto the shower valve using the sealing washer (9) and connect 
   the flexible hose (10) onto the flow regulator. 

   Turn on the shower valve and check joints for leakage. 

Aftercare 

   Twyford riser rails and handsets have a high quality finish and should be treated with care. 

   An occasional wipe with a mild washing-up liquid on a soft damp cloth followed by a 
   thorough rinsing is all that is required. 

   The nozzles in the hand set should be cleaned periodically to remove any build up of  debris or 
   deposits which may affect the performance of the shower.  

Please leave this Manual for the User
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Twyford Guarantee 
At Twyford, we want to make things as easy as 
possible for our customers. That’s why we 
design products that are easy to fit and use, 
and that are quality tested to make sure they 
won’t let you down. It’s also why we offer solid 
guarantees on all products, effective from the 
date of purchase, to give you peace of mind. 

Twyford mixer taps are covered by a parts only 
2 year guarantee. 

Guarantee Terms and Conditions 
This guarantee is in addition to your statutory 
and other legal rights and is subject to the 
following conditions: 
  • The product was purchased within the 
     United Kingdom or Republic of Ireland. 
  • The guarantee applies solely to the original 
     purchaser with proof of purchase. 
  • The installation must allow ready access to 
     all products for the purpose of inspection, 
     maintenance or replacement. 
  • Repair under this guarantee does not 
     extend the original expiry date. The 
     guarantee on any replacement parts or 
     products ends at the original expiry date. 
  • Any part found to be defective during the 
     guarantee period will be replaced without 
     charge, providing that the product has been 
     installed in accordance with the instructions 
     given in this guide and used as the 
     manufacturer intended. 
The guarantee does not cover damage or 
defects caused by: 
  • General wear and tear (including special 
     non-chrome finishes; components such as 
     filters, seals, ‘O’ rings and washers). 
  • Incorrect installation. 
  • Repair using non-Twyford parts 
  • Accidental or wilful misuse 
  • Corrosion and the use of inappropriate 
     cleaning products. 

  • System debris including the build up of 
     limescale (which can be controlled 
     through regular servicing and 
     maintenance). 
The guarantee does not cover compensation 
for loss of use of the product or consequential 
loss of any kind. 
In the interests of continuous product 
improvement, Twyford reserves the right to 
alter product specifications without notice. 
The Twyford Product Guarantee does not 
affect your statutory rights as a consumer. 

Need help? 
If this product does not function correctly when 
first used, contact Geberit Technical 
Department on 01926 516800 where our 
expert team of advisors will be able to offer you 
help and advice. 

Problems during the guarantee period 
In the unlikely event that you encounter any 
problems with the product during the 
guarantee period, contact Geberit Technical 
Department on 01926 516800 with your proof 
of purchase and we will work to resolve the 
problem quickly. 

Technical support hotline 
(Tel: 01926 516800) with access to fully trained 
advisors who can offer installation advice, talk 
you through quick maintenance checks, or 
recommend the best course of action to fix any 
problems with a product. 

Contact Us 
For any queries please contact us or visit our 
website for further information: 

     Email: technical@geberit.co.uk 
     Website: www.twyfordbathrooms.com 
     Telephone: 01926 516800
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